Amendment of Specific Policy for Commercial PNG Connection (Page no 10 of 12)

Amended Clause No.2 (b) MINIMUM DEMAND CHARGES:

The ‘Service Provider’ shall raise consumption bill to the consumer based on the actual consumption
of gas or the Minimum Demand Volume, whichever is higher. Minimum Demand Charges is imposed
to protect the interest of the company to realize the cost of financial involvement incurred in

development of main pipeline infrastructure for supply of gas to the commercial households.

The MDV for commercial consumers is fixed at 110 SCUM per month. For Educational Institutes and
hospitals using gas in Laboratory/ Operation Theatre etc. (except hostels & canteens), the MDV shall

be fixed at 55 SCUM per month.

In case of Meter being out of order due to reasons not attributable to the consumers , billing to be
considered based on average gas consumption (on actual) during last 3 months or as guided by the
CGD policy of AGCL. Meters are to be replaced immediately. This shall be purely a temporary

arrangement.

In case a Commercial Consumer apply/ request to the Company for temporary shutdown for a
period of minimum 03 (three) months due to Force Majeure condition, the Company may consider
the case as a special case and allow the Consumer to take temporary shutdown for that period
subject to approval from the Competent Authority. During the period of temporary shutdown, the

Company shall not raise any MDC bill to the Consumer.

This amendment is made effective from April’2024

Approved in the 326th Meeting of the Board of Directors of the Company Held on 6" June’2024 at the

Office of Assam Gas Company Limited ,Guwahati



